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Chairman's Message

Here is your chance to influence the future of our area and improve our sense of community.

We believe we can make a difference to decisions made about our area - if we have your views.

We want you to let us know what makes you Glad, Sad and Mad  about our area. And how you
feel it can be changed and made better.

We prepared the attached questionnaire very carefully to help us produce a well-informed report.
It should also help us get project funding. Please take the time to fill it in and encourage your
friends and family to do so too. It will make a real difference.

We will use all your views to write a report and an action plan. These will be published for all to
see later this year.  We will set out what people really care about, what needs to be done and a
plan to do it. We hope to make ‘Envisage’ a charity to help us raise funds and make your ideas
come true.

Please help us to make 2008 the start of the rebuilding of our sense of community. Do fill in the
questionnaire and tell us what you want.

Nick Driver
Chairman Envisage Steering Committee

For more information on Envisage:
 See back page,

 visit www.envisage.org.uk
 or ring Leslie Askew (Project Coordinator) on 0776 1 693 176
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Notes for completing the questionnaire

�� Visit www.envisage.org.uk  to fill in online and save our costs.

�� Please complete as an individual.

�� Show your answers by ticking the boxes.

�� Scribble out mistakes and make a new tick.

�� Complete in black pen.

�� Complete only those parts of the questionnaire that apply to you.

�� Ask for additional paper copies for any family member including older children from your
volunteer deliverer/collector or ring 07761 693 176.

�� Return paper copies to your deliverer/collector.  He or she will call back twice, but if you are
not in on the second call, you will get an envelope for return by post.

�� Help us by completing and returning as soon as possible, but late responses will still be
analysed.

�� R e m e m b e r  t h a t  y o u r  v ie w s  a r e  V E R Y  IM P O R T A N T .

�� All questionnaires are completely confidential.

WITH MANY THANKS FROM THE ENVISAGE TEAM

If you require a large print copy or have any queri es please contact:

Leslie Askew, Project Coordinator
leslie.askew@envisage.org.uk
tel 07761 693 176
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Shopping

1 Why do you shop in the Envisage area (Please tick al l that apply):
Convenience...............................................................................................................................................................

Quality of goods and services ....................................................................................................................................

Range of goods and services .....................................................................................................................................

Social contact and sense of community .....................................................................................................................

Supporting local traders..............................................................................................................................................

Unable to access alternative shopping facilities.........................................................................................................

2 Why do you shop outside the Envisage area (Please ti ck all that apply):
Ease of parking...........................................................................................................................................................

Goods and services not available in the local shops..................................................................................................

Lack of time ................................................................................................................................................................

Local shops are too expensive ...................................................................................................................................

More convenient to shop elsewhere...........................................................................................................................

Other...........................................................................................................................................................................

3 Where do you usually shop for the following (Please  tick all that apply):

Brooklands

Food/main shop Clothes/personal
Furniture/white

goods Other items

Cobham

Guildford

Kingston

Leatherhead

London

Oxshott

Stoke D'Abernon

Internet

Other
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4 How often do you use any of the following (Please t ick all that apply):

Cobham high street shops

3 times a week or
more

1 to 2 times a
week

Less than once a
week Never

Cobham post office

Cobham Sainsbury area

Oxshott post office

Oxshott shops

Stoke D'Abernon post office

Stoke D'Abernon shops

Cobham Farmers' Market

Usually Occasionally Never

5 Please add any further comments on Shopping to expan d your answers or address areas we have
not covered:

Transportation

6 Do you regularly use a car weekdays between the ho urs of:

7 am to 9 am

Yes No

3 pm to 6 pm

7 On average, how many times do you use a car in the  Envisage area each week for the following
purposes:

Work

0 1 2 3 4 5 6 7 8 9 10 10 +

School

Shopping

Leisure

Station

Other
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8 Where do you park your car in the Envisage area:

Cobham station car park

Work School Local shopping Leisure Other

Private car park

Public car park

Oxshott station car park

On the street

Supermarket car park

Other

9 If there were a local bus with a circular route li nking stations, shopping centres, schools, health
centres and residential areas through the Envisage a rea, would you use it:
Frequently...................................................................................................................................................................

Occasionally ...............................................................................................................................................................

Never ..........................................................................................................................................................................

10 What forms of transport do you regularly use:
Bike.............................................................................................................................................................................

Bus..............................................................................................................................................................................

Car ..............................................................................................................................................................................

Motorbike ....................................................................................................................................................................

Private hire car............................................................................................................................................................

Taxi .............................................................................................................................................................................

Train............................................................................................................................................................................

Walk............................................................................................................................................................................

Other...........................................................................................................................................................................
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11 How do you rate the following ideas for parking s chemes (excluding train stations):

Annual or seasonal pass

Excellent Good Fair Poor

More provision of spaces

Priority and reduced rates for residents
and employees

Better enforcement of yellow lines

More yellow lines

More long-term parking

More short-term free parking

Pay on exit car parks

Other ideas,
please specify

12 How do you rate access to facilities in the Envisa ge area for the physically disadvantaged with
any of the following:

Bus

Excellent Good Fair Poor
No

experience

Motorised buggies

Pushchairs

Train

Wheelchair

Additional
comments

13 Do you use a local bus service:
Yes..............................................................................................................................................................................

No ...............................................................................................................................................................................

If not, what
would
encourage
you to do so?
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14 Are there any parts of our road system that you f eel to be particularly dangerous:

15 Please add any further comments on Transportation to expand your answers or address areas we
have not covered:
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Environment and Conservation

16 How do you rate the environmental qualities of th e following:

Cobham Town Centre

Excellent Good Fair Poor No comment

Oxshott Village Centre

River Mole bank next to the Mill

River path:  Tilt - Cobham

Leg O'Mutton field
Cobham and Stoke D'Abernon Station
and area

Oxshott Station and area

Countryside sites

Downside Common

Esher Common

Leigh Hill Common

Fairmile Common

Littleheath

Old Common

Oxshott Heath

Tilt Common

Conservation areas (see map on
cover)

Cobham:  Church Street, Mill, and area

Cobham:  Plough corner

Cobham:  the Tilt

Downside

Stoke D'Abernon

Management Plans
Esher Commons Management Plan
(including Oxshott Heath) - first phase
Esher Commons Management Plan
(including Oxshott Heath) - further
phases

M25 Service Station
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17 How would you improve any part of our local envir onment:

18 Please assess the pollution in the Envisage area (Pl ease tick all that apply):

Air pollution

Major problem Problem Minor problem Not affected

Light pollution

Noise pollution

Fly tipping

Litter

19 Do you use any of the following (Please tick all t hat apply):

Car share

Always Usually Sometimes Never

Compost at home

Cycle where possible

Re-use shopping bags

Use council recycling facilities

Turn appliances off stand-by

Use a water butt

Use low-energy lighting

Use low-energy home appliances

Walk where possible

20 Do you have any of the following (Please tick all that apply):
Solar heating...............................................................................................................................................................

Wind generator ...........................................................................................................................................................

Cavity wall or loft insulation ........................................................................................................................................

Low-emission car........................................................................................................................................................
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21 Please add any further comments on Environment and Conservation to expand your answers or
address areas we have not covered:

Education
Please skip to question 28 if this section does not apply to you.

22 Please enter the number of members of your househo ld currently attending any of the following:
School or educational establishment in Envisage

area
School or educational establishment outside

Envisage area

Nursery age 3 - 5 ................................... ..........................................................

Primary school ....................................... ..........................................................

Secondary school .................................. ..........................................................

Further education college ...................... ..........................................................

Special needs school ............................. ..........................................................

Adult education....................................... ..........................................................

University ............................................... ..........................................................

23 Have you been able to get your children into the school of your choice in the last two years:

Primary school

Yes No

Secondary school

24 How do you rate your local schools:

State primary

Excellent Good Fair Poor No comment

Private primary

State secondary

Private secondary

25 Have you attended an adult education course:

Job-related course

In the last five years Currently Intending to Not interested

Leisure course
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26 What would encourage you to take part in adult ed ucation:

27 Please add any further comments on Education to exp and your answers or address areas we have
not covered:

Community and Health Services

28 What is your experience of the following:

NHS GP services

Excellent Good Fair Poor No experience

Private GP Services

NHS Dentist

Private Dentist
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29 How do you travel for treatment and consultation:

Bike

Locally Out of area

Bus

Car

Dial-a-ride

Friends and family

Local volunteer organisation

Planned ambulance

Taxi

Train

Walk

Other

30 Please comment on your experience of any other hea lth service that we should know about:

31 How do you rate the following social services run  by your Local Authorities:

Care and Carers

Excellent Good Fair Poor No experience

Services for young people

Services for families

Services for the elderly
Services for people with a physical,
mental or learning disability

Information and advice

Volunteering opportunities

Other
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32 How do you rate the following local voluntary or paid-for services:

Care and Carers

Excellent Good Fair Poor No experience

Services for young people

Services for families

Services for the elderly
Services for people with a physical,
mental or learning disability

Information and advice

Volunteering opportunities

Other

33 If you were not satisfied, why:

34 Please add any further comments on Community and H ealth Services to expand your answers or
address areas we have not covered:
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Crime Prevention, Policing, and the Fire and Rescue  Services

35 Which of the following affect or concern you in t he Envisage area (Please tick all that apply):

Burglary

Affected by Concerned by Not concerned

Car crime

Criminal damage

Drugs

Drunkenness

Graffiti

Illegal parking

Litter/flytipping

Speeding

Theft

Threatening behaviour

Unlit streets in residential areas

Vandalism

Violence

Other antisocial behaviour

36 Feel free to expand on your answers to the above:

37 Do you feel safe in the following Envisage areas:

Oxshott Station

Safe Uneasy Unsafe No experience

Cobham and Stoke D'Abernon Station

Downside Common

Oxshott Heath

Esher Commons

Tilt Area
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38 Please identify any path you consider to be unsafe :

from................................. ... to.................................

from................................. ... to.................................

39 How do you rate the following services in the Envi sage area:

Ambulance

Excellent Good Fair Poor No experience

Fire service

Police

Neighbourhood Watch

40 Please add any further comments on Crime Prevention , Policing, and the Fire & Rescue Service to
expand your answers or address areas we have not co vered:

Employment

41 Please tick any of the following that apply to you :
Employed 20 hours a week or more...........................................................................................................................

Employed less than 20 hours a week.........................................................................................................................

Self-employed.............................................................................................................................................................

Unemployed................................................................................................................................................................

In full-time education or training .................................................................................................................................

Retired ........................................................................................................................................................................

Long-term sick ............................................................................................................................................................

Carer...........................................................................................................................................................................

Looking after home and family ...................................................................................................................................

Voluntary work ............................................................................................................................................................
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42 Where are your main places of work (including vol untary work) (Please tick all that apply):
Work from home .........................................................................................................................................................

Cobham ......................................................................................................................................................................

Oxshott .......................................................................................................................................................................

Downside ....................................................................................................................................................................

Stoke D'Abernon.........................................................................................................................................................

London........................................................................................................................................................................

Guildford .....................................................................................................................................................................

Kingston......................................................................................................................................................................

Elsewhere in Surrey ...................................................................................................................................................

Elsewhere outside Surrey...........................................................................................................................................

43 Please add any further comments on Employment to ex pand your answers or address areas we
have not covered:

Childcare
Please skip to question 48 if this section does not apply to you.

44 Please comment on your childcare arrangements (Plea se tick any that apply):

Au pair

Use regularly Use sometimes Would prefer to use

Child minder

Day nursery

Educational nursery

Family and friends

Local babysitter

Holiday camp

Nanny (live out)

Nanny (live in)

Playgroup
Wraparound care (school-based before
or after school)
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45 What if any would you consider a barrier to obtai ning adequate childcare:
Cost ............................................................................................................................................................................

Flexibility .....................................................................................................................................................................

Finding qualified childcare workers ............................................................................................................................

Location (home/day care centre)................................................................................................................................

46 What aspects of child care are most important to you:

Availability

Very important Important Not important

Carer qualification

Cost

Location

47 P leas e  ad d  an y  f u r t h e r  c o m m en ts  o n  C h i ld c a r e  t o  ex p an d  y o u r  an s w er s  o r  ad d r es s  a r eas  w e  h av e
not covered:

Community Facilities, Leisure and Arts

48 How do you rate the following leisure facilities in the Envisage area:

Cycling

Excellent Good Satisfactory Poor No experience

Walking

Sports facilities

Library

Day Centre

What else
would you like
to see
provided
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49 How do you rate activities and facilities for you ng children in the Envisage area:

Adequate provision

Excellent Good Fair Poor No experience

Safety

Cleanliness

Quality of equipment

Ease of access

Other
comments

50 How do you rate activities and facilities for chi ldren aged 11 - 18 in the Envisage area:

Adequate provision

Excellent Good Fair Poor No experience

Safety

Cleanliness

Quality of equipment

Ease of access

Other
comments

51 Does your village hall need improvement:
Yes..............................................................................................................................................................................

No ...............................................................................................................................................................................

If yes, which
one, and how
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52 How often do you use the following:

Painshill Park

Occasionally Monthly Weekly Daily No experience

Oxshott Heath/Esher Commons

Leg O'Mutton Fields

Downside Common

Tilt/Cobham/Downside Circular Path

Other local open spaces

53 What would encourage you to make more use of the above:

54 What do you think should become of the Surrey Coun ty Council Cedar Road site, previously the
Adult Education Centre:
A new community facility ............................................................................................................................................

Social housing ............................................................................................................................................................

Surrey County Council to maximise private sale potential .........................................................................................

Shops..........................................................................................................................................................................

Other
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55 Where are you likely to look for information abou t facilities and services in the Envisage area
(Please tick all that apply):

Citizens Advice Bureau, Cobham Centre

Transport-
ation Education

Health and
Social

Services
Leisure
facilities Childcare Church Other

Council

Council website

Doctor surgery

Help Shop in Cobham Centre

Internet search engine

Leaflet

Library

Local dedicated website

Local magazine

Local newspaper

Newsagent

Poster

Telephone

56 Have you attended local events (Please tick all th at apply):

Cobham Extravaganza

Always If convenient Never

Cobham Heritage Day

Downside and Hatchford Sports Day

Oxshott Village Day

57 Please add any further comments on Community Facil ities, Leisure and Arts to expand your
answers or address areas we have not covered:
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Housing

58 How should further development take place, given that we are controlled by government
legislation in the Southeast:

Infilling (increasing density within
existing neighbourhoods)

Strongly agree Agree Disagree Strongly disagree

Mainly infilling with some development in
new areas
Mainly development in new areas with
some infilling

All in new areas

Not concerned

59 What properties do we need more of:

Bungalows

Strongly agree Agree Disagree Strongly disagree

Small houses

Large houses

Flats

Properties with large gardens

Properties with small gardens

Properties with no garden

Properties with communal facilities

Developments with a mix of property
prices
Developments with similar-priced
properties

Part ownership

Affordable housing

Housing for the elderly

Retirement homes
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60 If you are leaving or considering leaving the are a, what are your reasons (Please tick all that
apply):
Ability to release equity...............................................................................................................................................

Cost of housing...........................................................................................................................................................

Dimished sense of community....................................................................................................................................

Lack of amenities........................................................................................................................................................

Poor transport facilities ...............................................................................................................................................

Pressure on infrastructure, such as schools, hospitals, surgeries, sports facilities....................................................

To be closer to relatives .............................................................................................................................................

Traffic congestion .......................................................................................................................................................

Urbanisation of area ...................................................................................................................................................

Work-related ...............................................................................................................................................................

61 Please add any further comments on Housing to expa nd your answers or address areas we have
not covered:

Local Government Administration

62 How do you rate the following Elmbridge Borough Co uncil services:

Car parks

Excellent Good Fair Poor No comment

Car park controls
Cleaning playgrounds and recreational
grounds

Community leisure facilities

Dog waste bin provision

Housing waiting lists

Household refuse collection

Litter bin provision

Local grass, hedge and tree trimming

Planning decision-making process

Recycling provision
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63 How do you rate the following Surrey County Counci l services:

Adopted footpath maintenance

Excellent Good Fair Poor No comment

Adult education

Community youth facilities

Flood plain management

Highways maintenance

Highways improvements

Highways grass, hedge and tree trimming

Library

On-street parking controls

Pavements maintenance

Refuse tips/Recycling centres

Transport

64 How do you rate your Councils:

Elmbridge Borough Council

Excellent Good Fair Poor No comment

Surrey County Council

65 Should Elmbridge Borough Council and Surrey County C ouncil be part of one single authority
managing services to the Envisage area:
Yes..............................................................................................................................................................................

No ...............................................................................................................................................................................

Don't know ..................................................................................................................................................................

66 Please add any further comments on Local Governmen t Administration to expand your answers
or address areas we have not covered:
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This is your chance to say what in Cobham, Downside , Oxshott and Stoke D’Abernon makes you GLAD, SAD
and MAD

67
Glad

68
Sad

69
Mad
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Personal Details

70 Please tell us your postcode:

71 Are you:
Male ............................................................................................................................................................................

Female........................................................................................................................................................................

72 What is your age:
8 - 9.............................................................................................................................................................................

10 - 14.........................................................................................................................................................................

15 - 17.........................................................................................................................................................................

18 - 24.........................................................................................................................................................................

25 - 44.........................................................................................................................................................................

45 - 64.........................................................................................................................................................................

65 - 74.........................................................................................................................................................................

75 - 84.........................................................................................................................................................................

over 85........................................................................................................................................................................

73 How long have you lived in the area:
0 - 2 years...................................................................................................................................................................

3 - 5 years...................................................................................................................................................................

6 - 10 years.................................................................................................................................................................

11 - 20 years...............................................................................................................................................................

21- 30 years................................................................................................................................................................

more than 30 years.....................................................................................................................................................

You have reached the end!
Thank you very much for your time and effort.
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What is Envisage?
Envisage has been set up to help the communities of Cobham, Downside, Oxshott and Stoke D'Abernon.

We believe we can make a difference to decisions made about our area.  We are looking at the practical needs and
any likely future problems for those of us living, working and visiting here.

We are a voluntary organisation, not political, and are independent of local, county and national government and of
other interest groups.  However, you will see from the list of supporters at the end that our work has wide approval.

What is being done and how can you join in?
We want to know what you think, so we are following a process originally set up by the former Countryside Agency.

We started by setting out areas we want to work on such as: what shops and businesses there are; what there is to
do in our spare time; how transport serves us; and how the local environment is changing.

Now what we really want is to get the thoughts of everyone who lives, works or visits here with a questionnaire.  Your
name and address will not be on it - so no one will know it was your questionnaire.  But we will listen carefully to the
views you give us and to those of other people.

As many flats and houses as possible will get a personal visit from one of our volunteers who will deliver and later
collect the questionnaires.  But it might be that a local community organisation puts the questionnaires through your
door.

We want to reach about 17,000 people in the area.  We will do this between April and June.

How will this make a difference?
Later this year we will use all the views to write a report and an action plan.  These will set out what people really
care about, what needs to be done, and a plan to do it.

We may be able to do some things ourselves.  Others may require us to work with or through the authorities.  We
have lots of support already and there are many places where we can apply for additional funding if that is necessary.

All we do will help make sure our villages are how we want them to be.  Using your views, we will find the way
forward.

Current supporters of Envisage include:
Business Link; Churches Together; Cobham Chamber of Commerce; Cobham Combined Charities; Cobham
Conservation and Heritage Trust; Cobham and Downside Residents Association; Cobham News and Mail; Elmbridge
Borough Council; Federation of Oxshott Residents' and Associations; St Andrew's Church, Cobham; Stoke
D'Abernon Residents' Association; Surrey Community Action; Surrey County Council; and Voluntary Action
Elmbridge.
Our thanks go to all of them.

For more details visit:   www.envisage.org.uk
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